Roberta Ann Hennessey
rahennessey@gmail.com
(978) 835-4282


Technical writing experience includes:

· Serving as a project lead (router, storage, and video server products).

· Writing Command Line Interface (CLI) software configuration instructions for network protocols.

· Authoring and delivering software configuration, release notes, site preparation, and hardware installation instructions. 

· Debugging hands on installation procedures and incorporating test results into documentation to ensure accurate technical representation.
· Designing product diagrams with illustrators, one of which won an STC Award of Excellence.


Education:
· North Shore Community College            Web Development Certificate           

· University of Massachusetts,                  Technical Writing Certificate
Lowell                                                      Data Telecommunication Certificate

· Online-Learning 
                                Professional XML course 

