Roberta Ann Hennessey
Senior Technical Writer
8 Tibbetts Avenue                                                                                                   978-835-4282                                       
Danvers, MA 01923                                                                                                rahennessey@gmail.com

Summary:          Technical Writer with extensive experience in the creation of software and hardware 
documentation for networking, storage, server, and digital video products. Designed and wrote award-winning job aid (STC Award of Excellence) to resolve field issue reducing product cost. Strengths are: skill in communicating complex instructions concisely and clearly, talent to collaborate successfully, and ability to assume project lead responsibilities. 
Tools:
Adobe Framemaker             Adobe Acrobat               Altova XMLSpy   
Adobe Illustrator                   Adobe Photoshop          Webworks Publisher  

JV Creator                            Dreamweaver                UNIX

Technologies:


- Experienced in XML, XHTML, and PHP technologies

- Knowledge of Java Programming
- Storage Area Networks (SANS), local storage, and server technologies 

- Ingest and Playout Servers and Input/Output (I/O) encoding devices
  Networking technologies, including Multicast, Virtual Router Redundancy
  (VRRP), Protocol Independent Multicast (PIM)

- Simple Time Management Protocol (SNMP) and Logging (MIBs and Traps 
  Supported for each specific release)

- Reliable Alternate Paths for IP Destinations (RAPID™)

   Professional

        Experience:                                               AVID TECHNOLOGY, INC.
                                                                                       2006 – 2008
                                                                         SENIOR TECHNICAL WRITER
Served as a Project Lead on multiple product lines (storage and video server). Wrote and delivered software configuration, site preparation, and hardware installation manuals for storage and video server product lines. Participated in project and engineering program meetings, debugged installation procedures, and incorporated testing results into documentation to ensure accurate technical representation.

Accomplishments:

       - Authored user’s guide for new storage and server product line
       - Managed assimilation of non-Avid documentation into standardized format

       - Initiated incorporation of functional audits into documentation process

       - Collaborated with field representatives to update new and existing documentation
       - Created and updated ReadMes for each product line as required

       - Delivered documents to print and pdf and created ISO DVDs for distribution
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        AVICI SYSTEMS, INC.
               1999 - 2006

          SENIOR TECHNICAL WRITER
Wrote software documentation (CLI) for network protocol configuration and hardware 
installation for network router products. Created, designed, and published all Terabit
Switch Router (TSR) Installation guides and contributed to Configuration guides.
Collaborated with program teams and delivered documentation for three product lines.

Accomplishments:

- Wrote site preparation, hardware installation, software configuration, and 
  command line interface (CLI) reference guides

- Produced Management Information Base (MIB) charts for major releases

- Performed internal audit of all documentation for ISO 2001 requirements

- Researched, wrote, and updated Release Notes as required
- Administered the Avici Technical Memorandum (ATM) library

- Coordinated and designed technical illustrations

- Performed internal audit of all documentation for ISO 2001 requirements

- Implemented Documentation Reduction of Hazardous Substances (ROHS)  
  compliance and Waste Electrical and Electronic Equipment (WEEE)  
  requirements

LEXIA LEARNING SYSTEMS
                                                                    1998 - 1999
                                                                 CONTRACT WRITER
While a Technical Writing Certificate Candidate at U.Mass./Lowell, contracted to 
write a user’s guide for Lexia Learning Systems, Inc. for Lexia’s software product, 
Reading Strategies for Older Students (S.O.S.). In 1999, this software program won
an Award of Excellence.

Accomplishments:
- Wrote Installation and User’s Guide for S.O.S. using MS Word

- Used screen capture software to create graphics

- Designed format of user’s guide

Education:

North Shore Community College
          Web Development Certificate           

Online-Learning 
                                 Professional XML course 

Center for Digital Imaging Arts at BU    Digital Filmmaking Certificate
University of Massachusetts,                Technical Writing Certificate
Lowell                                                    Data Telecommunication Certificate
                   References Furnished Upon Request
