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summary  

Technical writer with successful track record producing documentation highly rated by customers. My Soluris metrology manuals were rated the best by the Hewlett-Packard inkjet printer division. Extensive experience writing test and assembly procedures, preventive maintenance manuals, user guides and online help. Experienced in working with assembly drawings and schematics. 

experience

ADVANCED ION BEAM TECHNOLOGY (AIBT), Danvers, MA       
7/2010 to present 

Write instructions for building and testing ion beam implanters used to make computer chips. Also write user guides and maintenance manuals. $2 million implanters diffuse ionized gases into computer chips during production to enhance their electrical properties.

· Created a new simplified format for instructions to mix pictures and text in a way that improved readability for poor English speakers.

· Work independently with little supervision to write and design procedures and manuals. Responsible for all phases of manual and procedure work. Take pictures and notes when equipment is built, interview technicians and engineers, research parts and assemblies using the company’s engineering change management system.

THERMO FISHER SCIENTIFIC, Wilmington, MA       
7/2009-7/2010
 

Technical Writer 
 

Wrote and revised procedures for building and testing hand-held spectrometers used by homeland security personnel, the military, police and fire departments, and other public safety agencies for on-site chemical identification or verification.

· Streamlined procedures by creating a less intimidating design by better use of photos and illustrations and separating long procedures into more easy-to-handle sections. 

· Revised spectrometer user guide in FrameMaker to emphasize task-based instruction instead of merely describing each screen. Helped prepare training material in PowerPoint.
· Worked with assembly and test technicians and electrical and mechanical engineers to write manufacturing procedures in Word. Juggled numerous procedures at once. 

VARIAN SEMICONDUCTOR EQUIPMENT ASSOCIATES, Gloucester, MA              11/2006-11/2008

Technical Writer 
 

Wrote documentation for ion beam implanters used to make computer chips. 

· Wrote or revised over 35 manuals covering the installation and operation of new hardware and software for implanters. 

· Worked on multiple projects at once (up to 4 or 5). Manual completion times varied from a few weeks to three months, depending on project complexity and scheduling. 

· Made extensive use of wiring and schematic diagrams, mechanical drawings, and manufacturing procedures when writing manuals. Took notes and photographs when assemblies were installed.

· Used layout and illustration skills to effectively integrate text, illustrations, and photos into readable, easy-to-follow manuals. 

· Worked with hardware and software engineers and assembly and test technicians to gather information. Attended meetings and work sessions as a member of cross-functional project teams. 

SOLURIS, Concord, MA (formerly Schlumberger)

6/1991-3/2006 

Technical Writer

Wrote user guides, maintenance manuals, and online help for metrology systems used in semiconductor chip manufacturing. Light microscope and scanning electron microscope digital imaging systems are used to measure the tiny lines on a computer chip and monitor the positioning of circuitry during fabrication.

· Hired as sole writer to improve company’s documentation—learned how to use software and completely rewrote 500-page user guide, transforming it into an easy-to-follow, task-based guide that won customer acceptance. User guide and maintenance manuals recognized by the Hewlett-Packard Inkjet Print Head division as the best of all their vendors.
· Wrote hardware manuals that covered setup, troubleshooting, calibration, and maintenance. 

· Won Schlumberger Employee Award for producing the division’s first product catalog on short notice for the International Sales meeting.

· Drew hundreds of illustrations and used PhotoShop to manipulate screen shots and photos. 

· Designed manuals, binders, and application and technical notes. Acted as a resource for sales and marketing to prepare and deliver technical information to customers when needed.

· Developed company’s first online help documentation using RoboHelp. 

· Developed single sourcing for documentation using FrameMaker and Webworks Publisher. 

DATA INSTRUMENTS, Acton, MA 

3/1986-5/1991

Technical Writer

Wrote user and installation manuals for manufacturer of metal stamping press automation systems and pressure transducers. Also wrote marketing communications and sales literature including product catalogs, ads, brochures, data sheets, testimonials, and press releases.

Additional experience:

ETM ELECTROMATIC—Wrote operating manuals and installation instructions for high voltage power supplies used to test microwave tubes. Analyzed schematics to explain circuit board operation. 

FREELANCE—Programmer for the UCSF Medical School student newspaper, Synapse. Designed and wrote advertising billing program which allowed editors to track advertising and print bills.

education

SAN JOSE CITY COLLEGE, San Jose, CA

Electronics and Computer Science—DC Circuits, AC Circuits, Diodes and Transistors, Digital Circuits, Electronics Math, Beginning Basic, Advanced Basic, Pascal, 6502 Assembly Language.

SAN JOSE STATE UNIVERSITY, San Jose, CA

Graduate studies in Mass Communications; Technical Writing.

PENN STATE UNIVERSITY, State College, PA

B.A., History

            Also studied Java and C in Adult Education classes.

tools

FrameMaker, Freehand, Illustrator, Adobe Acrobat, PhotoShop, RoboHelp, WebWorks Publisher, Word, PageMaker, Excel, PowerPoint.

affiliations

Society for Technical Communication







